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Finance Manager - Product Accounting, Financial Control

	
Business: Grade Level: Level 5
Reporting To: Head of Finance Control
Department: Financial Control
Location: Solihull (hybrid)


	 
Secure Trust Bank is a well-established UK Bank, having been incorporated in 1954. It has an exemplary reputation for providing banking services including a range of lending solutions and savings products. The Group acquired the V12 Finance Group and the trade and certain assets of Debt Managers Holdings Ltd in January 2013, which is held in its subsidiary Debt Managers (Services) Ltd. The bank operates from its head office in Solihull, West Midlands and currently has approximately 650 employees across the UK.
Our customers are at the heart of everything we do, but we can’t achieve our customer focused strategy without the right people in our team. At Secure Trust Bank, we know that people are our biggest investment, which is why a career with us is not just a job. It’s the chance to be part of something bigger, to add real value to the Bank and help us constantly improve, in order to achieve our ambition of becoming the best bank in Britain. We believe in giving our staff autonomy, with initiative and exceptional performance recognised through a variety of individual and team awards and incentives. All our employees have a tangible impact on the Group’s core values, and we are looking for candidates who are enthusiastic, proactive and enjoy working in a fast paced environment. So join us as we strive to Grow, Sustain and Love the way we work.


	
Job Description

	
Job Purpose
To oversee efficient and effective financial accounting processes in support of the integrity of the Group’s general ledger, managing a team and the delivery of robust and well controlled financial information, which is used as the foundation of all of the Group’s financial reporting. Oversight of Product Accounting and reporting for all divisions.

Key Responsibilities
· Manage, coach and develop a team of Accountant/Assistant Accountants, actively engaging, motivating and supporting the development and cross-training of direct reports to deliver sustained on-target performance and realise their potential. 
· Maintain the integrity of the Group’s financial information at all times, through managing the team’s reconciliation and financial processing activities and ensuring accounting standards are complied with through formal review and approval. Deliver Product accounting information on a timely and accurate basis, for use in month end and year end reporting.
· Management of effective working relationships with key stakeholders, including STBG Finance and Operations teams, ensuring that the Financial Control team adapts to business, accounting, regulatory or industry changes, including merger and acquisition activity as required. Oversee changes to or introduction of new accounting processes to ensure accuracy and completeness of Financial information. 
· Manage and maintain effective working relationships with key internal providers including divisional product teams and supporting functions e.g. IT, Payments, Credit Risk. 
· Contribute to Financial Control change agenda, including development of new ways of working, making better use of available systems, clarifying roles and responsibilities, and simplification of processes.
· Drive continuous improvement by proactively identifying opportunities for and managing implementation of process improvements, automation and providing support for projects and other ad-hoc duties as required.
· Manage and maintain good quality auditable records relating to any changes. Support new system, platforms and product implementation and oversee UAT for team activities. 
· Ensure process documentation is maintained for all key processes in team. 
· Maintain a suite of KPIs in relation to Financial Control team performance. 
· Deliver other ad-hoc tasks/projects as agreed with line manager. 
· Liaison with internal and external functions

	
Specification

	
Knowledge, experience, skills, other attributes
· Experience in UK Financial Services with demonstrable success leading and motivating a team, preferably in a Finance department
· Strong general ledger experience 
· Experience of operating in Financial Control environment, including  completing complex reconciliations 
· Analytical review skills i.e. the ability to analyse unexpected results and identify variances between actual and planned results 
· Experience of applying IFRS accounting for financial service businesses
· Understanding of the basic principles of Statutory Reporting
· Proven track record of delivering process automation and improvements
· Proven communication and relationship building skills
· IT literate and competent user of MS Office applications, including advanced MS Excel skills 
· Good problem solving and judgement 

Qualifications
ACCA/ACA/CIMA qualified least 5 years’ experience post qualification
Behavioural Competencies 
· Risk Aware – We keep our custmers and us safe and secure 
· Customer focused – Our customers are at the heart of everything we do 
· Ownership – Each of us take personal responsibility
· Performance Driven – To be the most trusted specialist lender in the UK by each of us taking personal accountability for our performance
· Team Oriented – We achieve more when we work well together
· Future Orientated - Embracing change and implementing good ideas gives us a competitive edge
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