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National Sales Lead (Home Improvements)


	
Business: V12 Retail Finance
Reporting to: Head of Sales - Retail
Business area: Sales
Location: Field based with national coverage


	V12 Retail Finance is a UK specialist provider of Retail Point of Sale Credit, providing finance to customers of a range of retail partners for over 20 years through an online processing system. It employs over 200 staff and is based in offices at Neptune Court in Cardiff. It is owned by Secure Trust Bank, a longstanding established UK bank, whose core business is to provide banking services including a range of lending solutions and saving products. Secure Trust Bank was incorporated in 1954, operates from its head office in Solihull, West Midlands. 
As a fast-growing company, we are always looking for the best candidates to help us grow our business. 
Building relationships are at the core of V12 growth and recruiting the right people to deliver our growth strategy is essential in meeting our lending objectives. For us, it’s not just about delivering innovative solution sales and great customer service, it’s about constantly improving what we do and finding new ways to help our customers and the retail partners we work with. So, we are looking for candidates who are enthusiastic, proactive and enjoy working in a fast-paced environment

	Job purpose
	To recruit new partners through direct relationships with V12 and broker relationships in the Home Improvement and Renewables sector within the risk and profitability scope set by the business. To work with the Account Management team to achieve volume and profitability objectives for existing retailers as required.
Reports to: Head of Sales - Retail

	Job Description

	Key responsibilities
· To have ownership of proactively identifying and onboarding direct and broker led new lending opportunities within the Home Improvement and Renewables sector, against agreed targets and KPI’s.

· Proven ability to operate in a highly regulated, fast paced, high achieving sales team with evidence of a successful track record of new business lending, account management, sales and influencing skills.

· Develop, update and report on market intelligence to inform product, promotion, and pricing decisions to promote and improve the V12 proposition.

· Assess, identify, and mitigate risks and ensure compliance to applicable internal policies and external regulations (e.g. Consumer Duty, FCA/Money Laundering/Data Protection/CCA).

· Role model behaviours for promoting, assisting, and supporting all V12 colleagues in understanding the perspective of proactive account management and new business by exhibiting and supporting STB core behavioural values in the approach to increasing V12 market share.

· Strong internal stakeholder management with proven ability to summarise new opportunities and gain support at all levels of the business whilst providing monthly progress reports to senior leadership.




Key Performance Indicators

· Consistent achievement of agreed new business targets through proactive sales activity and broker opportunities.
· Personally generate leads, identifying and continuously develop a strong prospect pipeline.
· Evidence exceptional ability to prospect, negotiate, and close new business opportunities across SME and national retailers.
· Demonstrate strong and productive internal stakeholder management across the business to ensure that V12 exceed the expectations of our Retailers in all areas.
· Demonstrate strong planning, orchestration, and project delivery skills.
· Personal effectiveness against agreed KPIs.


	
Person Specification

	
Knowledge / Skills and Experience
Able to demonstrate experience of: 
· Retail finance new business acquisition.
· Retail finance account management.
· Relevant experience within the Home Improvement and Renewables sector.
· Networking within internal teams and at board level.
· Knowledge and strict application of regulations relating to FCA compliance, Consumer Duty, AML, CCD, CCA.
· Strong presentation and networking skills.
· Confident and effective communication skills.
· Working in a highly regulated target driven environment.

Core Competencies 
· Business development.
· Account management.
· Communication & Confidence.
· Influencing others.
· Commercially focussed.
· Performance Focus.
· Customer Focus.
· Ambitious.
· Resilient.
· Field-based sales experience is mandatory.
· Valid Driving License.
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