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Secure Trust Bank                                                                             
Head of Data Engineering 

	Job Level: 6
Department: IT (Software Delivery)
Reporting To: Software Delivery Director	
Location: Solihull / Cardiff / Hybrid

	Secure Trust Bank Group is a UK-based specialist bank with over 70 years of experience helping consumers and businesses fulfil their ambitions. We operate through three core business areas:
1. Consumer Finance – Offering point-of-sale Retail Finance, helping customers access products and services with flexible payment options.
1. Business Finance – Supporting UK SMEs and property professionals through Real Estate Finance and Commercial Finance, providing tailored lending and working capital solutions.
1. Savings – Delivering competitive savings products to retail customers, supporting our lending activities and enabling financial wellbeing.
Our purpose is simple: to help more consumers and businesses fulfil their ambitions. We aim to be the most trusted specialist lender in the UK, combining deep market expertise with a digitally enabled, customer-centric approach. Our strategy focuses on simplifying operations, enhancing customer experience, and leveraging strong partner networks to drive sustainable growth.
We know that people are our biggest investment, which is why a career with us is not just a job. It’s the chance to be part of something bigger, to add real value to the Bank and help us constantly improve, in order to achieve our ambition of becoming the most most trusted specialist lender in the UK . We believe in giving our colleagues autonomy, with initiative and exceptional performance recognised through a variety of individual and team awards and incentives.

	
Job Description

	
Job Purpose
The Data Engineering function provides the engineering capability required to move, transform, control and make trusted data available across the Bank. It is central to the delivery of Secure Trust Bank’s Enterprise Data Strategy (EDS), supporting better customer outcomes, regulatory confidence, operational resilience and more effective business decision-making. 
The Head of Data Engineering leads the function and is accountable for the technical delivery, transition and ongoing operation of the Microsoft Azure Databricks Enterprise Data Platform. The role will establish a scalable internal capability, lead the transition from fragmented legacy data services to governed enterprise data products, and ensure the platform supports reporting, analytics and future AI use cases. 
This is a senior leadership role requiring a strong people leader who can bring the team together, raise collective performance and make data engineering relevant and accessible to senior business stakeholders. 
Impact & Outcomes 
• A sustainable, internally owned Azure Databricks engineering and support capability, with effective knowledge transfer from strategic delivery partners. 
• A cohesive, engaged and high-performing Data Engineering team with clear purpose, priorities, standards and accountability. 
• Production-ready, governed and reusable data products delivered through appropriate Bronze, Silver and Gold layers. 
• Improved data quality, lineage, traceability, security, resilience and auditability across the enterprise data estate. 
• A prioritised EDS engineering roadmap aligned to regulatory commitments, strategic change, business value and available capacity.
· Reduced duplication, manual reconciliation and conflicting reporting logic as legacy data services progressively move to the Enterprise Data Platform. 
• Clear and trusted relationships between Data Engineering, Data Governance, Finance BI & MI, Credit Risk, Operations, Savings and Technology. 
• A scalable, governed data foundation for advanced analytics, machine learning and responsible AI. 

Key Responsibilities
· Lead, develop and manage the Data Engineering function, creating clarity of purpose, strong team engagement and consistently high engineering standards. 
·  Provide technical and delivery leadership for EDS and the implementation, adoption, operation and continued development of the Enterprise Data Platform. 
·  Own the transition of Azure Databricks from supplier-led implementation to a sustainable internal engineering and support capability. 
· Establish reusable ingestion and transformation patterns, CI/CD, controlled environment promotion, monitoring, production support and operational controls. 
· Lead the development of governed data products using the agreed medallion architecture and ensure pipelines meet security, resilience, quality, lineage and auditability standards. 
· Work with the Data Architect to align engineering delivery with enterprise architecture, source-system change, data modelling and migration sequencing. 
· Work with the Data Governance Lead, Data Owners and Data Stewards to embed metadata, lineage, ownership, stewardship, access controls, quality rules and product certification within delivery. 
· Partner with the Head of Finance BI & MI to support financial, management-information and regulatory-reporting requirements. 
· Partner with the Head of Credit Risk to support controlled, traceable data for Credit Risk analysis, models and regulatory outputs. 
· Partner with the Chief Operating Officer and operational leadership to support operational reporting, resilience, customer outcomes and strategic change. 
· Partner with the Savings Director to define and deliver data requirements arising from the Savings operating model, platform transformation and migration. 
· Prioritise engineering delivery across EDS, business change, regulatory commitments and BAU, making resource constraints, dependencies and risks visible. 
· Develop team capability through coaching, structured learning, practical knowledge transfer and Databricks-focused development and accreditation. 
· Manage strategic suppliers and technology partners, ensuring quality, knowledge transfer, clear deliverables and value for money. 
· Define and report service levels, delivery measures, platform performance, engineering risks and operational health. 
· Maintain clear and auditable technical documentation and support the controlled retirement of legacy pipelines, warehouses and duplicated reporting processes. 




Key Priorities – First 12 Months 
• Maintain leadership continuity and stabilise the Data Engineering function following the departure of the current role holder. 
• Bring the team together around a clear operating model, shared standards and an agreed EDS delivery plan. 
• Complete the transition from partner-led Databricks implementation to internal ownership, support and continued delivery. 
• Build sufficient internal Databricks capability and remove critical knowledge or capacity dependencies. 
• Establish the roadmap for onboarding additional business domains and migrating existing feeds and pipelines. 
• Align engineering priorities with Data Governance, Finance BI & MI, Credit Risk, Operations and Savings. 
• Improve visibility of team capacity, commitments, delivery risks and key-person dependencies. 
• Ensure platform, pipeline and operational documentation is sufficient for controlled support, resilience and audit. 



Key Interfaces 
· Software Delivery Director 
· Chief Information Officer 
· Chief Operating Officer 
· Data Governance Lead 
· Data Architect 
· Technology Infrastructure and Architecture leadership 
· Head of Information Security and Information Security teams 
· Head of Finance BI & MI 
· Head of Credit Risk 
· Savings Director 
· Business Data Owners and Data Stewards 
· Operational and functional MI leads 
· Enterprise and Solution Architecture 
· Application Engineering and Application Owners 
· Risk, Compliance, Privacy and Operational Resilience 
· Change and Programme Delivery teams 
· Strategic EDS and Databricks delivery partners 
· External technology and data-service providers 


	How we work 
	Working Hours 
Full-time role. The role requires flexibility to support business-critical delivery, operational priorities and engagement with colleagues and partners across the Bank. 

Hybrid Working 
Hybrid working in line with the Bank’s applicable policies and the needs of the role, team and programme. 

Multi-site 
The role operates across Solihull, Cardiff and other Bank locations as required. Regular in-person engagement with the Data Engineering team, senior stakeholders and delivery partners is expected. 

	
Person Specification

	
Essential Criteria 
• Proven ability to lead, develop and unite a team, creating clarity of direction, accountability and high performance. 
• Strong commercial acumen, with the ability to connect data and analytics to business strategy, customer outcomes and financial performance. 
• Excellent communication and influencing skills, including the ability to present complex information simply and persuasively to senior and non-technical audiences. 
• A collaborative approach, with the ability to build effective relationships and partnerships across functions and with third parties. 
• Adaptability and resilience in a changing environment, balancing competing priorities with sound judgement. 
• Significant leadership experience within Data Engineering in a complex, regulated organisation. 
• Strong practical knowledge of Microsoft Azure Databricks, modern lakehouse architecture and enterprise-scale cloud data platforms. 
• Strong knowledge of ingestion, ETL/ELT, transformation, orchestration, production pipelines, medallion architecture and reusable data products. 
• Ability to embed data governance, metadata, lineage, data quality, security, access control and auditability into engineering delivery. 
• Experience establishing engineering standards, CI/CD, monitoring, support models and controlled environment promotion. 
• Ability to lead the transition from supplier-led platform delivery to internal ownership and sustainable support. 
• Effective resource planning, prioritisation and capacity management across strategic change and BAU demand. 
• Experience managing strategic suppliers, consultancies and technology partners. 
• Experience in financial services or another highly regulated environment. 

Valued Criteria and Learning Opportunities 
·  Databricks professional accreditation or certification, with support for continued professional development. 
· Knowledge of Unity Catalog and enterprise data-access models. 
· Experience modernising legacy SQL Server, SSIS or traditional data-warehouse estates. 
· Experience supporting Finance, Credit Risk, Savings, operational data or regulatory reporting. 
· Familiarity with machine learning, AI-ready data foundations and controls required for responsible AI. 
· Opportunity to deepen enterprise leadership experience through the continued development of EDS, the Bank’s data operating model and future Data & AI capability. 

Behavioural, Leadership and Cultural Alignment 
· We are looking for a leader who raises the game of everyone around them: someone whose presence makes the whole team better, sets the standard, builds confidence and gets the best out of people. 
· Unifying leader: brings together colleagues from different teams and backgrounds, builds trust quickly and creates a shared sense of purpose, direction and pride. 
· Business-first mindset: sees data as a means to commercial outcomes rather than an end in itself; understands how the Bank creates value and focuses effort where it matters most. 
· Compelling communicator: turns complex data and insight into clear, persuasive stories that land from the front line to the Board, making data something the business actively wants rather than something it is simply given. 
· Natural collaborator: builds credible relationships across the Group, influences without relying on authority and works in partnership with stakeholders to put data at the heart of everyday decision-making. 
· Emotionally intelligent and resilient: comfortable handling change, sensitive team dynamics and competing demands, with the self-awareness to adapt their style to the situation. 
· Role model for our values: leads with integrity, curiosity and accountability, and champions an inclusive, high-performing culture. 
· Demonstrates the Bank’s competencies: Risk Aware, Customer Focused, Ownership, Performance Driven, Teamwork and Future Orientated.
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