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	Commercial Director
Hybrid 

	
Business: V12 Retail Finance 
Reporting to: Managing Director, V12 Retail Finance 
Business area: Commercial 
Location: Hybrid


	Secure Trust Bank is an established, well-funded and capitalised UK retail bank with over 60 years’ trading track record. We operate principally from our head office in Solihull, West Midlands. The Group's diversified lending portfolio currently focuses on two sectors (i) Business Finance through its Commercial Finance and Real Estate Finance Divisions (ii) Consumer Finance through its Retail Finance Division.
Our customers are at the heart of everything we do, but we can’t achieve our customer-focused strategy without the right people in our team. At Secure Trust Bank, we know that people are our biggest investment, which is why a career with us is not just a job. It’s the chance to be part of something bigger, to add real value to the Bank and help us constantly improve, to achieve our ambition of becoming the best bank in Britain. We believe in giving our staff autonomy, with initiative and exceptional performance recognised through a variety of individual and team awards and incentives. All our employees have a tangible impact on the Group’s core values, and we are looking for candidates who are enthusiastic, proactive and enjoy working in a fast-paced environment. 


	Job purpose
	Accountable for defining the strategic direction and successful delivery of the direct-to-consumer proposition and associated financial targets, including new customer growth and retention within V12 Retail Finance and V12 Personal Finance, also incorporating leadership of the Secure Trust Bank Savings Digital Team. 

	Key Responsibilities 

	· Write and present business cases for Board submission of new projects and initiatives, including, but not limited to Project Aquamarine (B2C app and Personal Loans)
· Accountable for the achievement of all B2C sales and revenue targets
· Work closely with risk teams to ensure the right profile of customers are onboarded and key P&L drivers are achieved.
· Accountable for all B2C new business activity, including the management and onboarding of affiliates / partners, digital channels (SEO, PPC, Social) and conversion rate optimisation across the consumer businesses.
· Accountable for the company’s marketing campaign strategy and delivery
· Accountable for the construction of marketing campaigns and analytics, analysing the success of campaigns, products and pricing, with continual test and learn.
· Responsible for relationships with all key partners and suppliers, maximising revenue from opportunities generated as a result of effective relationship management
· Product – Responsible for devising new product constructs to test and bring to market
· Full responsibility for the new customer acquisition P&L, ensuring all channels and products drive agreed volume and returns
· Team leadership (including, but not limited to marketing, product, digital and business development)
· Stakeholder management – Report directly into the Managing Director, Retail Finance with regular updates provided to ExCo and Board
· Management of direct marketing channels, devising marketing strategies through to campaign execution.
· Responsible for annual business to consumer marketing budget, negotiating with suppliers to ensure campaigns are both cost effective and within yearly budget allocation
· Responsible for developing targeting strategies on direct mail, email and digital channels to achieve targets. 
· Test and learn strategies – Devising campaigns that inform future business decisions
· Marketing analytics – Monitoring campaign performance closely to optimise customer recruitment 
· Data management & insight – Utilising data intelligently to inform campaigns, segment customer bases and devise product offerings relevant to customer needs
· Project management – Running marketing campaigns as a project, coordinating and managing delivery teams in order to deliver campaigns within desired timescales
· Process improvement – leading process improvement to ensure campaigns are delivered effectively, accurately, with improved speed to market 
· CRM – Responsible for utilising the customer/prospect database to drive marketing campaigns. 


	
Person Specification

	
Knowledge, Skills and Experience
· Proven track record of: 
· Setting, driving and delivering successfully upon B2C strategy 
· Experience of successfully bring new products to market
· Ability to write and present compelling business cases for Board consumption
· Gravitas at ExCo and Board level
· Highly effective presentation skills and communication style 
· Third party partner management (Suppliers and brokers) 
· Experience in leveraging data to inform business decisions
· Understanding of customer risk profiling
· Performance against Consumer Duty pillars
· Ability to bridge successfully between credit risk and commercial teams
· Deep understanding of UX, CX and digital channels
· P&L management
· People management
· Entrepreneurial
· Leadership skills 
· Strong negotiating skills
· Knowledge and strict application of regulations relating to compliance, money laundering, AML, CCD, CCA and Consumer Duty.
· Results orientated / Self motivated
· Commercially minded
· Strong analytical skills
· Deal well with ambiguity and change

Key Interfaces

· CEO
· Managing Director, Retail Finance
· Savings Director
· Group ExCo Members
· Product and Marketing teams across Group
· COO Team
· CRO Team
· Group Operations Director
· Group IT & Change Resources
· Customer and Conduct Risk Committee 
· Compliance and Operational risk teams 
· Board (as required) 


Core Competencies 
· Risk Aware – We keep our customers and ourselves safe and secure 
· Customer focused – Our customers are at the heart of everything we do 
· Ownership – Being accountable and taking responsibility for our actions
· Performance Driven – To become the best bank in Britain we need to be accountable for what we do
· Team Oriented – We achieve more when we work well together Confidence
· Gravitas
· Leader
· Influential
· Subject matter expert 
· Commercially minded 
· Ambitious
· Resilient
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