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	Job Level: 6
Job Title: Senior Manager – Decision Science
Reporting To: Head of Decision Science
Location: Hybrid 50% Office Based (regional offices in Manchester, Cardiff and Solihull)

	Join us at Secure Trust Bank Group and help shape the future of responsible lending.
At Secure Trust Bank we’re transforming how we make lending decisions through data, analytics and technology.
We’re building a modern Decision Science capability that combines deep credit expertise, advanced analytics, modern modelling techniques and automation to deliver smarter decisions and better outcomes for our customers.
As Senior Manager – Decision Science, you’ll lead the end-to-end delivery of material credit models and predictive analytical solutions across our consumer portfolios. This is a senior, hands-on technical leadership role: alongside leading complex model developments and developing colleagues, you’ll remain close to the data, methods and code, providing senior technical leadership and constructive challenge across assigned model developments.
Working under the Head of Decision Science, you’ll turn the function’s strategy and model roadmap into high-quality delivery. You’ll help modernise the modelling environment, embed robust development and monitoring standards, and ensure analytical outputs translate into practical credit strategies, measurable portfolio improvements and responsible customer outcomes.
The role focuses on models supporting customer selection, affordability, credit strategy and portfolio decisioning, working collaboratively with the Risk Models & Credit Strategy functions where data, methodology or governance dependencies exist.
Why This Role Matters
The quality of our scorecards, affordability models and predictive analytics directly influences who we lend to, the customer experience we provide and the performance of our portfolios.
The role provides the senior technical capacity needed to deliver priority scorecard and predictive-modelling developments at pace; improve model performance, monitoring and documentation; increase automation; and build internal capability through coaching and reusable methods.
You’ll have meaningful responsibility for major model developments and an allocated portfolio of models, while working closely with Credit Strategy, Product, Finance, Operations, Technology, Data and independent oversight teams to ensure modelling work delivers demonstrable customer, risk and commercial value.

	
Job Description

	Key Responsibilities
Decision Science & Credit Modelling
• Lead major model developments from problem definition and data design through development, implementation, monitoring and optimisation.
• Develop and enhance application and behavioural scorecards, affordability models and customer-management models across prime and near-prime consumer lending.
• Build predictive solutions including propensity, profitability, forecasting, segmentation and next-best-action models where they can improve customer or commercial outcomes.
• Apply appropriate statistical and machine-learning techniques, balancing predictive performance with explainability, stability, control and ease of implementation.
• Provide senior technical review and constructive challenge to modelling approaches, code, outputs and recommendations.
Model Performance, Governance & Control
• Take day-to-day responsibility for the development, monitoring and optimisation of an allocated portfolio of models within the wider Decision Science estate, escalating material performance or governance matters to the Head of Decision Science.
• Establish clear development plans, milestones, documentation and controls for assigned modelling initiatives.
• Develop robust monitoring and champion/challenger approaches that identify deterioration, instability and opportunities for optimisation.
• Ensure models are reproducible, appropriately documented and supported by clear evidence from development through implementation and subsequent change.
• Work with Credit Strategy, Technology and relevant delivery teams to ensure models are implemented accurately, tested appropriately and operated in line with their approved design.
• Support engagement with Model Validation, Risk, Compliance and Internal Audit for assigned developments, responding to technical challenge and delivering agreed actions.
Model Engineering, Automation & Data
• Use Python, SQL and modern analytical platforms to create efficient, reusable and well-controlled modelling workflows.
• Develop standardised components for data preparation, feature engineering, sampling, development, testing, monitoring and reporting within the standards set by the Head of Decision Science.
• Improve deployment, version control and model lifecycle management in partnership with Data and Technology colleagues.
• Use internal, Credit Reference Agency and other external data responsibly to improve predictive power and decision quality.
• Identify and escalate material data-quality, lineage or availability issues affecting model development, implementation or monitoring.
• Evaluate practical applications of machine learning and AI, adopting them where benefits are evidenced and risks are appropriately controlled.
Commercial Decision Science
• Work closely with Credit Strategy to translate model outputs into cut-offs, segmentation, lending strategies and customer-management actions.
• Frame modelling work around clearly defined customer, risk and commercial outcomes rather than technical development in isolation.
• Consider customer outcomes throughout model design, testing and monitoring, including identifying any material differences in outcomes that require further investigation.
• Communicate complex analytical findings clearly to technical and non-technical stakeholders, including recommendations, limitations and trade-offs.
• Partner with Product, Finance, Operations, Technology and Data to deliver changes and assess post-implementation performance against the original model objectives, clearly evidencing the resulting customer, risk, operational and commercial outcomes.
People & Delivery Leadership
• Lead cross-functional modelling projects and provide day-to-day technical leadership to Decision Scientists and analysts.
• Provide technical leadership and coaching to Decision Scientists and analysts, including direct line management where allocated within the team structure.
• Coach colleagues in modelling methods, coding, documentation, commercial interpretation and stakeholder communication.
• Promote curiosity, experimentation, peer review, constructive challenge and continuous improvement within the team.
• Support recruitment, onboarding and capability development, and represent the Decision Science team in agreed forums when delegated by the Head of Decision Science.

	
Specification

	Knowledge/Experience
We’re looking for an experienced Decision Science practitioner who combines strong technical credibility with commercial judgement, delivery leadership and the ability to develop others.
You’ll ideally have:
• Strong and demonstrable experience in credit-risk modelling, Decision Science or advanced analytics within consumer lending or another regulated financial-services environment.
• A strong track record of developing and implementing application or behavioural scorecards and other predictive models used in live lending decisions.
• Practical experience across the model lifecycle, including data preparation, feature engineering, sampling, development, calibration, testing, documentation, implementation, monitoring and optimisation.
• Experience translating analytical outputs into practical credit strategies and explaining their implications for customer outcomes, risk performance and portfolio economics.
• Experience leading complex analytical projects and providing technical leadership, coaching or line management to analysts or data scientists.
• Good working knowledge of model governance, independent validation and the control expectations for models used within a regulated environment.
• Experience working with internal and external data, including Credit Reference Agency data, in consumer-credit modelling.
• Advanced practical capability in Python and SQL, with experience of SAS, R or other relevant analytical languages beneficial.
• Strong grounding in statistics and predictive modelling, including regression, scorecard techniques, segmentation, model evaluation and validation.
• Working knowledge of appropriate machine-learning techniques and the judgement to balance sophistication with explainability and control.
• Experience of cloud-based analytical platforms, model automation or modernising legacy analytical processes would be advantageous.
Qualifications
• Degree or equivalent experience in Mathematics, Statistics, Economics, Operational Research, Data Science, Computer Science, Engineering or another quantitative discipline.
• Postgraduate study, relevant professional qualifications or specialist training in credit modelling, analytics or modern data platforms would be advantageous but are not essential.
Competencies
The successful candidate will demonstrate:
• Strong technical credibility and the ability to review and challenge complex analytical work while remaining pragmatic and outcome-focused.
• Ownership of delivery, quality and benefit realisation, with a proactive approach to resolving obstacles.
• Commercial judgement and an understanding of how model choices affect lending decisions, customer treatment and risk-adjusted returns.
• Excellent communication skills, with the ability to explain complex methods, evidence, limitations and recommendations clearly.
• Effective people leadership, coaching and the ability to set clear expectations and create an environment for challenge and development.
• Strong collaboration and stakeholder management across Credit Strategy, Product, Finance, Operations, Technology, Data and independent oversight teams.
• Curiosity and innovation, with the judgement to adopt modern techniques where there is a clear, controlled business case.
The Opportunity
This role offers the opportunity to take senior technical responsibility within a developing Decision Science capability, delivering models and analytical solutions that directly influence lending decisions and portfolio performance.
You’ll lead material developments, improve automation and reusable methods, and help grow the capability of the wider team. Accountability for the Bank-wide Decision Science strategy, the overall model estate, functional operating budget, organisation design and estate-wide governance framework remains with the Head of Decision Science.
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