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Financial Crime Operations Officer
 

	
Business: Secure Trust Bank
Reporting to: Financial Crime Assistant Manager
Business area: Financial Crime Operations Department (FCops)
Location: Cardiff or Solihull


	 
Secure Trust Bank is a longstanding established UK bank, whose core business is to provide banking services including a range of lending solutions and saving products. Secure Trust Bank was incorporated in 1954, operates from its head office in Solihull, West Midlands and successfully listed on AIM on 2 November 2011. 
As a fast-growing company, we are always looking for the best candidates to help us grow our business. 
Our customers are at the heart of everything we do, but we can’t achieve our customer focus strategy without the right people in our team. For us, it’s not just about delivering great customer service, it’s about constantly improving what we do and finding new ways to help our customers and the retail partners we work with. So, we are looking for candidates who are enthusiastic, proactive and enjoy working in a fast-paced environment.

	
Job Purpose

	
To undertake the first line of defence financial crime activities at Secure Trust Bank in line with legal, regulatory and internal requirements.  


	
Job Description

	
Key Responsibilities

· Act as first line point of contact for business queries in relation to anti-money laundering, terrorist financing, fraud as well as anti-bribery and corruption. 
· Consider responses received from customer screening activities – including but not limited to, politically exposed persons (PEPs), sanction and enforcement action.
· Identify applications that pose an additional risk to the business and undertake relevant actions to mitigate the risk including completion of enhanced due diligence, escalation to compliance officers etc. 
· Conduct risk sensitive ongoing monitoring on all customers that posed an increased risk and are onboarded in accordance with the Group’s risk appetite. 
· Review transactions on a risk sensitive basis raising any indicators of suspicion accordingly. 
· Investigate suspicious activity reports raised on the team or received from the business. Where required, submit reports to the National Crime Agency (NCA). 
· Liaise with law enforcement and relevant authorities to assist in their pursuit to prevent, detect or apprehend offenders.  
· Investigate complex fraud matters – undertake relevant checks directly with customers, retailers or enforcement agencies where appropriate. 
· Support the business areas to understand their requirements and obligations as set out within the Group Financial Crime policies. 

Any other reasonable request as directed by management.


	
Person
Specification

	
Knowledge/Experience

Essential
· Experience of working in a financial crime function, preferably within a financial services environment. 
· Understanding of the UK financial crime legal and regulatory framework. 
· Previous experience in investigating Suspicious Activity Reports (SARs), DAMLs, and making diclosures to the National Crime Agency (NCA). 
· Logical thinker with an attention to detail. 
· Strong oral and written communication skills. 
· Ability to work off own initiative and prioritise workload. 
· Previous experience in PEP and Enforcement screening.

Desirable 
· Knowledge and experience in the use of industry recognised systems and databases used to combat financial crime.
· Previous experience in investigating complex fraud cases. 
· Ability to read, interpret and apply regulation in a commercial manner. 
· Holds an Industry recognised financial crime qualification. 
· Experience in processing External Data Requests from Law Enforcement and Government bodies.





Company Confidential

Company Confidential

Financial Crime Officer 	Page 1 of 2	August 2019 Company Confidential



image1.png
u S e Cu re Trust Straightforward transparent banking

Bank Group <=
& B O




