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Secure Trust Bank	


	Job Level: Level 4 
Career Path: 
Core Job Title: Assistant Credit Operations Manager
Reporting To: Risk Director – Real Estate Finance Credit Operations Manager/Head of Credit Risk 
Location: London

	Secure Trust Bank is an established, well-funded and capitalised UK retail bank with a 64- year trading track record. We operate principally from our head office in Solihull, West Midlands. The Group's diversified lending portfolio currently focuses on two sectors (i) Business Finance through its Asset Vehicle Stocking Finance, Commercial Finance and Real Estate Finance Divisions (ii) Consumer Finance through its Vehicle Finance and Retail Finance Divisions.
Our customers are at the heart of everything we do, but we can’t achieve our customer focused strategy without the right people in our team. At Secure Trust Bank, we know that people are our biggest investment, which is why a career with us is not just a job. It’s the chance to be part of something bigger, to add real value to the Bank and help us constantly improve., in order to achieve our ambition of becoming the best bank in Britain. We believe in giving our staff autonomy, with initiative and exceptional performance recognised through a variety of individual and team awards and incentives. All our employees have a tangible impact on the Group’s core values, and we are looking for candidates who are enthusiastic, proactive and enjoy working in a fast- paced environment. So join us as we strive to Grow, Sustain and Love Care in the way we work.
The Commercial Finance business was started in 2014 and the business has grown quickly since its inception. A full range of Asset Based lending products is offered and the team differentiate themselves through quality of people.  

	
Job Description

	Job Purpose
Support and assist the Head of Business Finance Risk, the Real Estate Finance (REF) credit team & specifically the Credit Operations Manager (COM), and Head of Credit Risk in the provision of checking and authorisation of documentation for Real Estate Finance (REF) lending transactions accurately, timely and in line with the approved credit terms and regulatory requirements. In addition, the role will produce the risk Management Information (MI) packs for REF & be involved in other bespoke reporting (e.g. climate change data) & monitoring. Whilst delivering excellent customer service and maintaining an effective 2nd line of defencedefense.

Key Responsibilities 
· Review, assess and validate the accuracy of Valuation reports against the Credit Manager’s expectations detailed in the Credit Opinion Note. Sign off on Valuation reports and/or identify any issues/concerns for escalation to the COM.
· Review, assess and validate the accuracy of Independent Monitoring Surveyor (IMS) reports against the Credit Manager’s assessment detailed in the Credit Opinion Note. Sign off IMS reports and/or identify any cost overruns, time delays or any other issues/concersconcerns for escalation to the COM. 
· Review, assess and approve lending requests Conditions Precedent (CPs) to ensure they meet requirements for drawdown completion.
· Process payment requests for completions and tranche drawdowns in collaboration with REF Finance payments, liaising with REF Relationship team to resolve any queries.
· Review, assess and validate the monthly IMS drawdown reports for tranche development drawdowns Sign off on IMS drawdown reports and/or identify any issues/concerns for escalation to the COM.
· Deputise for the COM Manager as required.
· Produce the REF risk MI reports, including those required for the Executive Risk Committee, REF Senior Manager Team meeting, regulatory and climate reporting. 
· Maintain the REF Risk KPI monitoring including Echelon grade expiry, Equifax alerts and other bespoke reporting
· Be an active and participating member of the Credit Function, liaise with and support relationship team colleagues (e.g. Relationship Directors and Relationship Support Specialists (RSSs) Assistant Relationship Managers (ARMs)) throughout the drawdown process.


Key Interfaces
Head of Business Finance Credit Risk, REF
REF Credit Risk managers 
COM
REF Relationship Team
Operations team
Financia Crime Operations Managers/ Customer Due DilligenceDiligence Managers
Legal Counsel 


	
Specification

	
Skills/Knowledge/Experience
· Experience of UK Real Estate Finance completion and drawdown process within the Financial Services Industry. 
· Experience and understanding of Valuation reports and IMS reports. 
· General awareness of Property construction 
· General knowledge of Credit Risk
· Attention to detail
· Strong organisational and prioritisation skills & ability to work under pressure
· Ability to multi-task
· Good communication, writing and presentation skills
· Ability to problem solve, apply judgement and offer solutions.

Qualifications
· A-level or Banking Qualification preferable or able to demonstrate suitable level of experience relevant to the role.

Competencies
· Risk Aware – We keep our custmerscustomers and ourselves safe and secure 
· Customer focused – Our customers are at the heart of everything we do 
· Ownership – Being accountable and taking responsibility for our actions
· Performance Driven – To become the best bank in Britain we need to be accountable for what we do
· Team Oriented – We achieve more when we work well together 
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