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Secure Trust Bank                                                                             
Senior Manager, Recoveries - Real Estate Finance

	Department: Real Estate Finance
Job Level: 6
Reporting To: Director of Recoveries, Real Estate Finance
Location: London / Manchester

	Secure Trust Bank Group is a UK-based specialist bank with over 70 years of experience helping consumers and businesses fulfil their ambitions. We operate through three core business areas:
· Consumer Finance – Offering point-of-sale Retail Finance, helping customers access products and services with flexible payment options.
· Business Finance – Supporting UK SMEs and property professionals through Real Estate Finance and Commercial Finance, providing tailored lending and working capital solutions.
· Savings – Delivering competitive savings products to retail customers, supporting our lending activities and enabling financial wellbeing.
Our purpose is simple: to help more consumers and businesses fulfil their ambitions. We aim to be the most trusted specialist lender in the UK, combining deep market expertise with a digitally enabled, customer-centric approach. Our strategy focuses on simplifying operations, enhancing customer experience, and leveraging strong partner networks to drive sustainable growth.
We know that people are our biggest investment, which is why a career with us is not just a job. It’s the chance to be part of something bigger, to add real value to the Bank and help us constantly improve, in order to achieve our ambition of becoming the most trusted specialist lender in the UK. We believe in giving our colleagues autonomy, with initiative and exceptional performance recognised through a variety of individual and team awards and incentives.

	
Role profile 

	Job Purpose
The Senior Manager, Recoveries supports the Director of Recoveries in the management of higher-risk, distressed and non-performing exposures within the Real Estate Finance portfolio. The role requires strong credit skills, sound commercial judgement and structured problem solving. The role holder will take day-to-day ownership of assigned cases, develop and recommend practical recovery strategies, and implement approved actions in a timely and controlled manner to protect the Bank's position and maximise recoveries.
Impact & Outcomes
· Effective management of an allocated portfolio of higher-risk, watchlist, distressed and non-performing Real Estate Finance exposures within the Bank's governance and delegated authority framework.
· Clear, evidence-based recommendations that support timely decisions and balance risk, recovery, timing and customer considerations.
· Approved recovery, stabilisation, restructuring, consensual resolution or enforcement strategies implemented in a controlled and timely way.
· Robust monitoring of borrower, asset and market performance to identify emerging deterioration and protect the Bank's position.
· Complete, accurate and timely case files, strategy papers, approvals, records and reporting in line with Bank policy and regulatory requirements.
Key Responsibilities
· Undertake robust credit analysis of borrowers, sponsors, guarantors, security, cash flows, valuations and exit strategies, identifying the key risks, sensitivities and sources of repayment.
· Apply strong judgement and structured problem solving to complex situations, developing clear and commercially realistic options.
· Prepare concise recommendations for the Director of Recoveries, Impairment Decisioning Committee, Credit Committee and other relevant stakeholders.
· Implement approved strategies, including negotiations with borrowers, sponsors and guarantors and the management of milestones, information requirements, waivers and action plans.
· Manage day-to-day relationships with internal and external stakeholders including Credit Risk, Legal, Finance, Relationship Management, valuers, solicitors, insolvency practitioners, fixed charge receivers and other advisers.
· Monitor asset, borrower and market performance, challenge assumptions and forecasts, and identify emerging deterioration or changes that may affect the Bank's position.
· Support the assessment and ongoing review of impairment and expected credit loss requirements under IFRS 9, ensuring recommendations are supported by appropriate analysis and documentation.
· Ensure case files, strategy papers, approvals, records and reporting are complete, accurate, timely and maintained in accordance with Bank policy and regulatory requirements.
· Escalate material developments, delays, control issues and proposed changes in strategy promptly to the Director of Recoveries, with a clear assessment and recommended response.
· Contribute to the continued development of Recoveries procedures, templates, management information, lessons learned and the panel of external professionals.
· Provide practical guidance and constructive challenge to colleagues across Real Estate Finance on higher-risk cases, while operating within the strategic direction set by the Director of Recoveries.
· Keep up to date with relevant legal, regulatory, insolvency and property market developments affecting distressed Real Estate Finance and recoveries.
Key Priorities
· Deliver timely and controlled case strategies for assigned distressed and non-performing exposures.
· Strengthen the quality and consistency of recovery strategy papers, case records and management information.
· Support effective impairment assessment and expected credit loss review activity.
· Build strong relationships with internal teams and external advisers to support effective outcomes on complex cases.
Key Interfaces
· Director of Recoveries, Real Estate Finance.
· Credit Risk, Legal, Finance and Relationship Management teams.
· Impairment Decisioning Committee, Credit Committee and other relevant governance forums.
· Borrowers, sponsors, guarantors, valuers, solicitors, insolvency practitioners, fixed charge receivers and other advisers.

	
How we work 

	Working hours
Standard working hours apply in line with Bank policy, with flexibility required to manage urgent case activity, key deadlines and stakeholder meetings.
Hybrid working application
Hybrid working applies in line with business requirements and Bank policy, balancing case management, stakeholder engagement and team collaboration.
Location
The role could be based across London or Manchester and may require engagement with colleagues, customers and advisers across multiple locations.

	Person Specification 
	Essential Criteria
· Strong credit underwriting and credit risk management capability within the UK Real Estate Finance market.
· Ability to analyse complex capital structures, cash flows, valuations, security packages and exit strategies.
· Capability to manage higher-risk, distressed or non-performing exposures in a bank, specialist lender, advisory firm or insolvency environment.
· Sound understanding of restructuring, forbearance, enforcement and insolvency options relevant to UK Real Estate Finance.
· Working knowledge of the legal and regulatory framework applicable to Real Estate Finance lending and recovery of non-performing exposures.
· Strong written and verbal communication skills, with the confidence to challenge constructively, negotiate effectively and communicate with customers, advisers and senior stakeholders.
· Ability to distil complex and incomplete information into concise analysis and clear, well-reasoned recommendations.
· Strong organisational skills and the ability to manage multiple complex cases, competing deadlines and changing priorities with attention to detail.
Valued Criteria and learning opportunities
· Relevant banking, accountancy, legal, property or restructuring qualification is desirable but not essential where supported by strong practical experience.
· Experience working with external advisers and critically assessing advice, recommendations, performance and costs.
· Opportunity to deepen expertise in recoveries strategy, impairment assessment, stressed credit management and complex stakeholder negotiation.
Behavioural (& Leadership) & Cultural Alignment
· Demonstrates credit judgement, risk analysis and commercial decision making.
· Plans and prioritises effectively, maintaining ownership and accountability for case outcomes.
· Influences, negotiates and challenges constructively while building effective stakeholder relationships.
· Communicates clearly and confidently with colleagues, customers, committees and external advisers.
· Shows adaptability and resilience in complex, time-sensitive and changing circumstances.
· Works collaboratively and contributes to the Bank's ambition to be a trusted specialist lender.

	Growth & Development  
	The role offers the opportunity to build deep expertise in the management of higher-risk, distressed and non-performing Real Estate Finance exposures. Development will include exposure to complex recoveries strategies, restructuring and enforcement options, impairment and expected credit loss assessment, stakeholder negotiation and the use of external advisers.
Over time, the role holder will be expected to contribute to the development of Recoveries procedures, templates, management information, lessons learned and adviser panel effectiveness, while providing practical guidance and constructive challenge to colleagues across Real Estate Finance.
Professional development may include relevant banking, credit, accountancy, legal, property or restructuring learning, aligned to individual capability and business need.
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